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Business handbook updated, translated

(See LETTER, page 2)

As the fiscal year comes to 
a close, we anticipate a record 
setting year for filing taxes due to 
enhancements we have made in our 
processing. As we move toward a 
more paperless structure, franchise 
tax submissions are dropped directly 
into our operating system so the 
data is processed more accurately 
and efficiently.

Similarly, increased online 
enhancements and services have 
encouraged more business owners to 
file using the Internet. 

This is a valuable time-saver and 
a convenience to both the business 
owner and Business and Commercial 
Services. This is underscored by the 
record number of online filings from 
the past two years. We look forward 
to increasing online capabilities in 
2008 as well.

Through legislation passed in 
2007, nonprofit entities are required 
to submit annual reports for the first 
time. There are no fees attached to 
this filing, but report forms are due 
on or before August 1 beginning in 
2008 and each year thereafter. 

We recently updated our Doing Business 
in Arkansas (DBA) booklet. Because of the 
popularity of the original English version 
of DBA and the rapidly growing Hispanic 
population in Arkansas, we also have had 
the booklet translated into Spanish. 

The booklets, Doing Business in Arkansas 
and Haciendo Negocios en Arkansas, are 
now available in our office and online. DBA 
is a detailed guide describing the Business 
and Commercial Services division and the 
services it provides to businesses. 

The new DBA describes each different 
type of entity and how to file for each of 
those with our office. DBA also explains 
how to search, reserve, and eventually use a 
corporate name in creating a new entity. 

A “Checklist for Document Filings” 
section details how to file the different 
forms and applications for all entity types. 
Another chapter deals with state trademarks 
and service marks.  

These booklets are not just for domestic 
Arkansas entities. An entire section 
is dedicated to Foreign (out of state) 
Corporations, describing how to file in 
Arkansas as an out-of-state entity. 

Both versions of the booklet are great 
resources for anyone who wishes to or 
is already doing business in the state of 
Arkansas. For more information, or to order 
a copy of either of these books, please 
contact our office at 501-682-3409 or toll 
free at 888-233-0325.  You can also visit our 
website, www.sos.arkansas.gov, for more 
information.

Si usted lo quiere una copia del librito 
Haciendo Negocios en Arkansas o más  
información de negocios, nos llamar el 
oficina del Ministro del Estado, Charlie 
Daniels, a 501-682-3409 o para gratis a 
888-233-0325. Más  información está a el 
Web a www.sos.arkansas.gov

In today’s business world, the old saying 
“time is money” is put to the test with 
modern technology. Lawyers, CPAs and 
everyday business owners are finding out 
just how easy it is to use online technology 
for filing corporate documents. 

 The Arkansas Secretary of State’s office 
entered the online filing generation in 
2003 with corporate filings, good standings 

and franchise tax filing.  Arkansans have 
enthusiastically adopted this innovative 
filing method since its inception. The graphs 
below demonstrate how use of the filing 
system grew in 2006 and 2007. The rate of 
increase between the two years is a 21.18% 
increase in franchise tax filings and 21.66% 
increase in corporate filings.
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The Secretary of State understands 
that starting your own business can be 
an overwhelming task.  To help guide 
entrepreneurs in the right direction, 
we’ve joined forces with the United 
States Small Business Administration 
(SBA) and the Service Corps of 
Retired Executives (SCORE). SCORE 
is a nonprofit association dedicated to 
educating entrepreneuers.  

Because of this partnership’s 
success, both the SBA and SCORE will 
continue to have representatives set up 
outside our office in Suite 250 of the 
Victory Building, 1401 West Capitol 
Avenue in Little Rock, to provide free 
business assistance to address your 
concerns, direct you to the appropriate 
resources and help get you started in 
the right direction.  The offices of SBA 
and SCORE both offer free guidance 
for small businesses.  Representatives 
from SBA and SCORE will be in our 
office according to the following 
schedule:

SCORE will have a representative 
at the Secretary of State’s office on the 
following dates:

June 6 10-11:30 a.m.

June 13  10-11:30 a.m.

June 20  10-11:30 a.m.

June 27  10-11:30 a.m.

July 11  10-11:30 a.m.

August 1  10- 11:30 a.m.

September 5  10- 11:30 a.m.

October 3  10-11:30 a.m.

November 7  10- 11:30 a.m.

December 5  10- 11:30 a.m.

The Small Business Administration 
will have a representative at our office 
on the following dates:

June 5    10 a.m. – 12 p.m.

June 12    10 a.m. – 12 p.m.

June 19    10 a.m. – 12 p.m.

June 26    10 a.m. – 12 p.m.

July 10    10 a.m. – 12 p.m.

July 24    10 a.m. – 12 p.m.

August 14    10 a.m. – 12 p.m.

August 28    10 a.m. – 12 p.m.

September 11 10 a.m. – 12 p.m.

September 25 10 a.m. – 12 p.m.

October 9    10 a.m. – 12 p.m.

October 23     10 a.m. – 12 p.m.

November 13 10 a.m. – 12 p.m.

December 11 10 a.m. – 12 p.m.

Please be aware that a physical 
Arkansas address is required on all 
tax forms requesting a Registered 
Agent address change. Many of the 
2008 tax forms we have received 
contain “post office box” and/or 
“out-of-state” addresses. Our office 
cannot process forms with a post 
office box address or out-of-state 
address for the Registered Agent. 

We are processing annual reports 
received in our office for 2008, 
excluding incorrect Registered 
Agent information.   If you are 
unsure of your status, you may 
view your current Registered Agent 
online at www.sos.arkansas.gov.   

To update your Registered Agent 
information, please submit a Notice 
of Change of Registered Agent form 
online at www.sos.arkansas.gov. 
You may direct questions to the BCS 
division by calling 1-888-233-0325 
or 501-682-3409. 

FAQ
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Business and Commercial Services

Frequently Asked Questions
LETTER, continued from page 1

The report forms are available at our 
website, www.sos.arkansas.gov, or by calling 
the BCS office at 501-682-3409. 

Our partnership with the Small Business 
Administration and their SCORE counselors is a 
proven success and will continue to be available 
in our lobby on a regular basis. These   “Counselors 
to America’s Small Business” provide valuable 
education and advice to entrepreneurs. The 
schedule of free business assistance is included 
in this issue of Arkansas, Inc.

It is always my pleasure to share information 
each quarter to keep the business community 
apprised of the activities of the office. I value 
your participation as we continue to improve 
our services and provide innovative customer 
services opportunities.

Q. Do I need to file my 
nonprofit corporation’s 
annual report? 

A. Yes, if your entity is registered 
as a foreign or domestic nonprofit 
with the state of Arkansas, you must 
file an annual report by August 1 each 
year. The first nonprofit annual report 
for the 2007 reporting year is due by 
August 1, 2008.

Q.  Can I get the names of members of 
an LLC in Arkansas?   

A. No. Since the passage of Act 865 
of 2007, the names of members of 
Limited Liability Companies are 
considered confidential information 
unless the registered agent information 

is not current, in which case Act 
865 does not apply.

Q.  What is a registered agent?
A. This is the person who receives 
service of process for a corporation. 
All corporations are required to have 
a registered agent or commercial 
registered agent on file, and the agent 
must have a physical address (not a post 
office box) in the state of Arkansas.

Have a question?   E-mail us: Business 
and Commercial Services at 
corporations@sos.arkansas.gov.

BCS partnership with SBA, SCORE continues
Business Alert
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As an Arkansas 
notary public, one 
of your many 
responsibi l i t ies 
is ensuring that  
certain personal 
information is 
kept current with 
the Secretary of 
State’s office.

This personal data includes your 
offical name and address. Arkansas law 
is very specific in this area. A.C.A. 21-
14-103 specifies that this information 
should be updated within 30 days of 
any change. However, if you have 
not updated this information recently, 
please do so now. The Secretary of 
State is most concerned with getting 
current information about you even if 
you are a little late getting it to us.

If you are not sure what 
information is on file, you can check 
this information by searching your 
name on the Notary section of our 
website, www.sos.arkansas.gov, or by 
calling the Business and Commercial 
Services division at 501-682-3409. 

To search online, just log on to 
www.sos.arkansas.gov and click the 
Notary Public button under Business/
Commercial Services. Using the 
“Search for Notaries” option, you 
can search for your name. This screen 

shows your official notary name, 
address, commission expiration date 
and your bonding company.

Name Changes

If you have changed your name 
(marriage, divorce or court order) you 
must provide a certified copy of the 
court order or marriage certificate 
to the Secretary of State’s office. The 
office will print a new commission 
certificate that you must file with 
the circuit clerk in your county 
of commission. You should also 
notify your bonding company of the 
change.

When you file this information, 
you will also need to purchase a new 
notary seal (either a rubber stamp or 
metal embosser) imprinted with your 
new name. You should wait to sign 
your new name until you have been 
contacted that your name change is 
complete, the circuit clerk is notified 
and you have received your new seal. 
It is imperative that all of your names 
(printed, signed and sealed) on the 
notary certificate be consistent. 

Address Changes

Address changes should also be 
made in the Secretary of State’s records. 
If your new residence is in a different 

county than you were commissioned, 
your bond and commission must be 
transferred to your new county of 
residence. Some circuit clerks will 
mail your documents to the new 
county upon notification, while others 
will require you to retrieve your 
documents in person and then deliver 
them to the appropriate county. Once 
again, you will need to obtain a new 
seal that indicates your new county of 
commission.

Change of Personal Information 
forms may be obtained from the 
Business and Commercial Services 
division online or by mail or telephone. 
Online, simply look for the Change of 
Personal Information form under the 
Notary section.

If you have any questions about 
this process please do not hesitate to 
contact a BCS representative at 501-
682-3409 or 1-888-233-0325.

The responsibilities of notaries 
public are very important. For questions  
or training in the qualifications, 
responsibilities, and duties of notaries 
public, please contact our office 
at corporations@sos.arkansas.gov,  
online at www.sos.arkansas.gov, or 
by calling 501-682-3409 or toll-free 
1-888-233-0325.

Notary CorNer

The BCS division continues to 
enhance the online filing system 
by adding new forms for filing, user 
friendly applications and expedited 
service. 

Online filers do not have to be 
computer experts; they just need to 
have the ability to access the Internet, 
know the appropriate filing type and 
have a checking account or credit 
card. All filings received by 3 p.m. 

are filed the same day and returned to 
the user by the US Postal Service. All 
online tax filings are updated to our 
database each day at midnight.

If you would like to file online but 
are apprehensive, contact one of our 
helpful BCS representatives to help 
you with your filing today. Just e-mail 
us at corporations@sos.arkansas.gov 
or call us at 501-682-3409 or toll-free, 
1-888-233-0325.

ONLINE, continued from page 1

Need a speaker  
for your next 

meeting?
Contact  

Secretary of State 
Business and 

Commercial Services  
 (501) 682-3409
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If you wish to receive future issues of Arkansas, Inc. electronically, send an e-mail to arsos@sos.arkansas.gov.  
Please use the subject line “Subscribe BCS” and provide a contact name and number for your business.

1401 West Capitol, Suite 250
Little Rock, AR 72201-1094
www.sos.arkansas.gov
(501) 682-3409
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Nonprofit Annual Reports due August 1
New nonprofit annual reports were enacted by the 86th General Assembly.

File your report today
Download a form from www.sos.arkansas.gov

     or
request a form by calling 

1-888-233-0325

Update your contact information to ensure the timely 
receipt of future nonprofit requirements.

Nonprofit annual reports must be postmarked by 
August 1, 2008.


